
 
 

   

 

A Step-by-Step Process to Joining Your Telehealth Appointment 

 

To successfully join and participate in your Telehealth appointment, your computer or mobile 

device must have the following:  

- Internet Connection     - Speakers 

- Microphone/Headset     - Webcam 

You are encouraged but not required to download the Zoom® application for a better call 

experience. You can click “Join Call” up to 60 minutes before the provider starts the call. The 

provider will admit you from the Zoom waiting room. 

 

Joining Telehealth Appointment Steps 

 

1. Click the appointment link from the Telehealth appointment confirmation email. Please 

use the link that was most recently sent.  

 

2. Confirm your identity by entering your Last Name and Date of Birth. 

 

3. Read and agree to the Terms and Conditions.  

 

4. If you have a copayment for your appointment, you will be prompted to the Payment 

Information screen. Please enter your card information. Note: If you have a 

copayment, the program will not allow you to meet with the provider until the 

payment is collected.  

 

5. Once payment is collected (or if payment is not required by your health plan), you can 

click the “Join Call” button to start your appointment. The provider will be notified once 

you complete this step. 



 
 

   

 

 

 


